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3        Public Protection

Regulation for safe, competent, and ethical nursing care.

MANDATE

NANB has adopted a three-pronged approach to self-regulation: 

NANB strives to:

1.	 Promote good practice that meets the standards for 
nursing practice and nursing education and is evi-
dence informed.

2.	 Provide support for prevention of nursing educa-
tion and nursing practice that does not meet the 
standards through regulatory program review, con-
sultation with the public and registered nurses, and 
provision of information and education.

3.	 Intervene when nursing practice and/or nursing 
education do not meet the required standards for 
provision of safe, competent nursing services to the 
New Brunswick public.

NANB supports the profession by placing emphasis on 
promotion of best practice and education, with the goal 
of reducing the need for discipline interventions. While 
incidents of misconduct or incompetence are infrequent, 
given the number of nurses providing service to the public, 
they do occur. 

NURSING REGULATION IN THE 
INTEREST OF THE PUBLIC

165 Regent Street 
Fredericton NB 

Canada  E3B 7B4

1-800-442-4417 
nanb@nanb.nb.ca 
www.nanb.nb.ca



4 About NANB

The Nurses Association of New Brunswick has been the 
professional regulatory body for registered nurses and nurse prac-
titioners in New Brunswick since 1916. The Nurses Act defines the 
responsibilities of NANB. The purpose of regulation is to protect the 
public by supporting nursing practices and education programs 

ALTHOUGH NANB SETS THE STANDARDS FOR NURSING EDUCATION AND NURSING PRACTICE, IT IS REGISTERED 

NURSES WHO ENACT THE STANDARDS THROUGH DAILY DELIVERY OF SAFE, COMPETENT AND ETHICAL 

NURSING PRACTICE.

•	 Establishing required standards for nursing practice and 
nursing education;

•	 Setting entry to practice requirements for Canadian and 
internationally educated graduates and registered nurses;

•	 Reviewing nursing education programs regularly, to assure 
that the standards for nursing education are met;

•	 Maintaining requirements for registration to ensure nurses 
working in New Brunswick are competent to practice; 

•	 Supporting internationally educated nurse candidates 
through the assessment and/or education process to enable 
nursing registration in New Brunswick; and

•	 Responding to complaints received from members, employ-
ers and the public. NANB committees, with member and 
public participants, complete the screening of complaints, 
fit to practice review and disciplinary processes.

ABOUT NANB

which meet required standards, and to support the provision of 
safe, competent nursing care to patients/clients/communities. 
NANB assists registered nurses through consultation, informa-
tion, education and collaboration with key stakeholders. NANB 
completes the work of nursing regulation in a number of ways:
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2021: A YEAR IN 
REVIEW

CNPE Exam Committee

This committee reviews exam questions proposed for the NP 
entry to practice exam, helps in finalizing the exam, reviews the 
exam results, and participates in setting the exam cut score.

Nurse Practitioner Regulation Framework 
Implementation Plan Project (NPR-FIPP)

This is a national multi-year project endorsed by the CCRNR to 
implement a national model for NP Regulation, regarding six 
basic elements: entry-level education, one national entry-level 
examination, common NP standards of practice, common prin-
ciples for continuing competency, one NP registration category, 
common principles for re-entry into practice. The intent of the 
project is to achieve NP regulation consistency and standardiza-
tion at an appropriate level in the public’s interest, to advance 
labor mobility, and to enhance understanding of the NP role and 
practice.

As a member of the National Steering Committee for the 
Nurse Practitioner Regulation Framework Implementation Plan 
(NPR-FIPP) Project, NANB participated in regular meetings to 
oversee the planning, coordination and begin the work related 
to the implementation of the multi-faceted national initiative to 
implement a Model for NP Regulation in Canada.

For more information on the project activities for 2021, refer 
to: NPR-FIPP project webpage.

Integrated Palliative Care Provider Model 
Working Group

This working group’s mandate is to recommend a provider model 
for the delivery of palliative care in accordance with Pillar 3 of the 
New Brunswick Palliative Care Framework. This evidence-based 
model will guide the delivery of palliative care services across 
settings by nurse practitioners, family physicians, and pallia-
tive care physicians. The group will also advise on strategies for 
implementation and evaluation of the model.

Social Assistance Reform: Task Force for 
Disability Support Services Review

The Task Force advises the Department of Social Development 
on issues related to reforming the disability support program 
to align with a shift in philosophy regarding social assistance 
reform. The intent is to explore opportunities for a singular 
service pathway and provide oversight to the development 
and submission of a proposal for a comprehensive disability 
support service model.

http://www.nanb.nb.ca/media/general/npr-fipp-project-backgrounder-for-website-posting---july-2020---en---final.pdf
http://www.nanb.nb.ca/media/general/npr-fipp-project-backgrounder-for-website-posting---july-2020---en---final.pdf
http://ccrnr.ca/npr-fipp.html
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New Standards for Nursing Education and 
Program Review

The Nurses Association of New Brunswick (NANB) is legislated 
to establish and maintain standards for nursing education and 
to approve nursing education programs in New Brunswick. The 
purpose of program reviews is to promote the safe practice of 
nursing through a standardized nursing education review pro-
cess and that programs prepare students to meet their respective 
NANB Entry-Level Competencies. Work to complete the revision 
of the Standards of Nursing Education concluded in 2021 with 
adoption of new Standards for Nursing Education and Program 
Review by the NANB Board of Directors. NANB reviewed four 
Nursing Education Programs in 2021: 

•	 UNB BN program 
•	 UNB NP program 
•	 UdeM NP program
•	 Oulton College Pre-program Review

NURSING PRACTICE 
& EDUCATION

Working with Limited Resources

In response to an increasing number of calls from nurses who 
were concerned about loosing their licence because of staffing 
challenges, NANB created the Working with Limited Resources 
toolkit. It provides guidance in maintaining a level of professional 
nursing practice when faced with difficult situations and has 
several resources to help inform nurses of their accountabilities 
when working with limited resources.

Guideline for Self-employed Practice

The 2021 Guideline for Self-employed Practice provides need 
to know information on liability protection, managing client 
records, advertising, and links to additional resources.

Telenursing Tool Kit

The pandemic has been a precursor to the expansion of 
virtual care. While improving access to care, telenursing 
brings changes to the delivery of nursing care, and requires 
additional considerations to ensure the provision of safe, 
competent, compassionate, and ethical care. As nurses 
are held to the same standards and accountabilities, 
NANB launched a new resource to support this evolv-
ing area of practice. The Telenursing toolkit includes the 
Practice Guideline on Telenursing Practice, a framework 
for establishing the appropriateness of telenursing, as well 
as resources to assist nurses in managing risks, and virtual 
care resources for the public.

http://www.nanb.nb.ca/practice/become-rn/standards-for-nursing-education
http://www.nanb.nb.ca/practice/become-rn/standards-for-nursing-education
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Nursing Consultation Services 
Report for 2021

NANB supports professional nursing practice by providing 
confidential consultation services to RNs, NPs, and the public. 
A consultation is an interaction to provide advice related to a 
nursing practice, it can occur in person, over the phone or via 
e-mail. Consultations are provided on a wide variety of topics. 
All consultations are collected in a database which allows us to 
capture, analyze and respond to emerging trends, and to provide 
consistent evidence-informed advice.

CONSULTATION WITH NURSES & PUBLIC MEMBERS

Resources Available

•	 COVID-19 Resources for RNs and NPs
•	 Continuing Competency Requirements
•	 Nursing Standards
•	 Scope of Practice Toolkit
•	 FAQs for RNs 
•	 Guideline Telenursing Practice 
•	 Telepractice Toolkit
•	 Nurse Practitioner
•	 FAQs for NPs
•	 Guideline for Self-employed Practice
•	 Practicing with Limited Resources: A Guide for RNs and 

NPs (joint with NBNU)
•	 Working with Limited Resources Toolkit

FIGURE 1  Top Consultation Topics 2021

COVID-19

Scope 
of Practice RN

Telepractice

Self-employment

CCP

Scope 
of Practice NP

Working with 
Limited Resources

12%

9%

8%

6%

4%

4%

3%

http://www.nanb.nb.ca/covid19/
http://www.nanb.nb.ca/practice/ccp/requirements
http://www.nanb.nb.ca/practice/standards
http://www.nanb.nb.ca/practice/role-of-nurse-and-scope-of-practice/
http://www.nanb.nb.ca/resources/results/search&category=%22FAQ+for+RNs%22/
http://www.nanb.nb.ca/media/resource/NANB-PracticeGuideline-Telenursing-July20-E.pdf
http://www.nanb.nb.ca/practice/telenursing
http://www.nanb.nb.ca/practice/np
http://www.nanb.nb.ca/resources/results/search&category=%22FAQ+for+NPs%22/
http://www.nanb.nb.ca/media/resource/NANB-Guidelines-SelfEmployedPractice_2021-E_Amended_Oct_2021.pdf
http://www.nanb.nb.ca/media/resource/NANB-NBNU-PractisingLimitedResources-Mar19-E.pdf
http://www.nanb.nb.ca/media/resource/NANB-NBNU-PractisingLimitedResources-Mar19-E.pdf
http://www.nanb.nb.ca/news/entry/new-working-with-limited-resources/
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RESOURCES & PRESENTATIONS

Fact Sheet: NPs Prescribing Methadone 
(revised)

Methadone is a controlled substance used for opioid dependence 
treatment and analgesia. Pursuant to changes to the Controlled 
Drugs and Substance Act (CDSA), and the removal of the section 
56(1) class exemption requirement for methadone in the Narcotic 
Control Regulations (NCR), NPs are authorized to prescribe this 
medication. Methadone prescribing is considered a post-entry 
level competency and as such NPs who engage in this practice 
are accountable to attain and maintain the necessary knowledge 
and skill to practice competently, safely, and ethically. More infor-
mation can be found in NANB’s Fact Sheet: Nurse Practitioners 
Prescribing Methadone.

Fact Sheet: Medical Aesthetics (new)

Medical aesthetic services are the provision of specialized pro-
cedures for the purpose of cosmetic treatment. The Nurses 
Association of New Brunswick (NANB) considers these to be 
post-entry level procedures for registered nurses (RNs) and nurse 
practitioners (NPs), and as such additional education is required 
to attain and maintain the appropriate competencies. More infor-
mation on the roles of RNs and NPs in medical aesthetics can be 
found in NANB’s Fact Sheet: Medical Aesthetics.

Fact Sheet: Self-Regulation (new)

Nursing is a self-regulated profession in Canada. Regulation of a 
profession ensures practice is safe, competent, and ethical. Its 
purpose is to protect the public, and the activities associated 
with regulation are directed toward this goal. When a profession 
is self-regulated, it means that the government has granted that 
group the privilege and responsibility to regulate themselves. 
Self-regulation recognizes that the nursing profession is best 
qualified to determine the standards for nursing education and 
practice required to ensure the public receives safe, competent, 
and ethical care. NANB’s Fact Sheet: Self-regulation provides 
additional details regarding the role of RNs, NPs, and NANB in 
self-regulation.

New Resources

Guideline: Duty to Report

TelePractice Toolkit

Working with Limited Resources Toolkit

Guidance for NPs Specific to Exemptions

COVID- 19 Web Page 

Fact Sheet: Mentoring

Fact Sheet: Complementary and Alternative Health Care

Fact Sheet: Medical Aesthetics

Fact Sheet: Self-Regulation

Updated Resources

Practice Guideline: Problematic Substance Use

Practice Guideline and FAQ: MAID

Practice Guideline: Resolving Professional Practice Issues 

Practice Guideline: Self-employed

Fact Sheet: NPs Prescribing Methadone

Presentations

In response to a consultation or by specific request, 
NANB staff delivered eight presentations to 243 par-
ticipants. Presentations can be requested through 
the NANB website. NANB offers presentations on the 
following topics: 

•	 Intraprofessional collaboration
•	 Self- regulation and Standards of Practice
•	 Transition to practice
•	 NP Role and Responsibilities 
•	 Self- regulation and Standards of Practice
•	 Professionalism, presence, and leadership

http://www.nanb.nb.ca/media/resource/NANB-FactSheet-NPsPrescribingMethadone-June21-E.pdf
http://www.nanb.nb.ca/media/resource/NANB-FactSheet-NPsPrescribingMethadone-June21-E.pdf
http://www.nanb.nb.ca/media/resource/NANB-FactSheet-MedicalAesthetics-June21-E.pdf
http://www.nanb.nb.ca/media/resource/NANB-FactSheet-SelfRegulation-Nov21-E.pdf


Continuing Competence Program

1

23

4
SELF-ASSESSMENT
Assessing your practice 
to determine your 
learning needs.

RECORD OF LEARNING 
ACTIVITIES (OPTIONAL)
Record all completed 
learning activities.

LEARNING PLAN
Developing, implementing 
and evaluating your 
learning plan. 

LEARNING MODULE
Completion of  
NANB’s mandatory 
learning module.

THE FOUR STEPS TO MEETING THE CCP REQUIREMENTS:

The CCP is an ongoing process that extends throughout the year. This includes periodic assessment of 
your practice to ensure that you are meeting your identified learning goals. Outlined below is a suggested 

timeline to help you with planning your annual CCP activities.

DECEMBER

• Complete your self-assessment and choose indicators 
that you would like to focus on in the coming year. 

• You must choose at least one indicator.

DECEMBER/JANUARY

• Prepare a learning plan for the coming year.

JANUARY

• Begin implementing your learning plan by starting those 
activities that will allow you to meet your learning goals.

MARCH

• Revisit and update your learning plan. 
• Record any completed learning activities.

JUNE

• Revisit and update your learning plan. 
• Record any completed learning activities. 
• Remember that your learning goals can change 

throughout the year.

OCTOBER

• Record all completed learning activities.
• Evaluate the impact of the learning plan on your practice.

OCTOBER/NOVEMBER

• Renew your registration for the coming year. 
• Begin planning for your continuing competence by 

preparing to complete a new self- assessment and 
learning plan.

10 Nursing Practice & Education

CONTINUING COMPETENCE PROGRAM (CCP)

The CCP is important to NANB’s mandate of public protection. 
The CCP is a regulatory requirement and serves to support 

nurses to determine their learning needs and examine their 
accountability as self-regulated professionals. The CCP focuses 
on promoting the maintenance and enhancement of RN and NP 
competencies while supporting professional development and 
patient safety.
CCP has four steps: 
•	 self-assessment;
•	 learning plan;

•	 learning module; and 
•	 record of learning activities.  

The 2021 learning module was on the Standards for 
Documentation. NANB does not require proof that registrants 
have completed learning activities other than the mandatory 
learning modules, but encourages RNs and NPs to keep a record 
of other learning activities. Learning activities can be formal or 
informal and related or unrelated to the learning plan selected 
in the CCP.

CONTINUING COMPETENCY PROGRAMS (CCP) ARE BASED ON THE PRINCIPLE THAT LIFELONG LEARNING IS 

ESSENTIAL TO CONTINUING COMPETENCE. NURSES IN EVERY PRACTICE SETTING DEMONSTRATE THEIR 

COMMITMENT TO CONTINUALLY IMPROVING THEIR NURSING PRACTICE BY SETTING AND ACHIEVING 

LEARNING GOALS. - COLLEGE OF NURSES OF ONTARIO
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LEGISLATED AND STANDING COMMITTEES

Nurse Practitioner Therapeutics Committee 

The Nurse Practitioner Therapeutics Committee (NPTC) is a 
legislated advisory committee of the Nurses Association of New 
Brunswick (NANB). The committee develops and reviews the 
Nurse Practitioner (NP) Schedules for Ordering, which include 
forms of energy, screening and diagnostic tests as well as drugs. 
The committee is composed of six members with equal represen-
tation from nursing, medicine and pharmacy, and reports to the 
NANB Board of Directors and, as required, to the New Brunswick 
Minister of Health.

The NPTC met on November 23, 2021. There were no 
requests received by the committee for changes to the Schedules 
for Ordering in 2021. The committee selected a new chairper-
son, pharmacist Christine Michaud.  The committee also includes 
Mary Anne Hogan NP, Dawn Chony-LeBlanc NP, pharmacist 
Katrina Mulherin, Dr. Naomi White and Dr. Timothy Snell.

Nursing Education Advisory Committee

NANB supports public safety by approving all entry-to practice 
education programs. The purpose of the approval process is to 
ensure that baccalaureate, nurse practitioner and re-entry edu-
cation programs meet the Standards for Nursing Education in 
New Brunswick and that students are being prepared to meet 
entry-level competencies. The Nursing Education Advisory 
Committee (NEAC) advises the NANB Board of Directors regarding 
the development and maintenance of nursing education stan-
dards, approving schools of nursing and establishing outcomes 
of nursing program reviews.

In 2021, the NEAC held three meetings. The business of these 
meetings included: approval of the University of New Brunswick 
(UNB) Baccalaureate in Nursing (BN) program, review of proposed 
modification of the University of Moncton (UdeM) BN program, 
UNB Nurse Practitioner (NP) program approval, UdeM NP pro-
gram approval, and the Standards for Nursing Education in New 
Brunswick and Program Review. All approved programs can be 
found on the NANB website. 

Committee members: Liette Andrée Landry (Chair), Ruth 
Amos, Nancy Doiron-Maillet, Sharon Hamilton, Lisa Keirstead-
Johnson, Raelyn Lagacé, Bonnie Matchett, Lisa Snodgrass, and 
Glenn Whiteway.

http://www.nanb.nb.ca/practice/become-rn/standards-for-nursing-education
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REGISTRATION TO 
PRACTICE 

or a bridging program. 
IENs applying for registration with NANB may now demon-

strate that they meet NANB’s educational requirements if they 
have successfully completed the NCLEX-RN exam on or after 
January 1, 2015. This avenue is available to IEN applicants regard-
less of the findings of their NNAS report.

These changes are in addition to changes made in 2020 to 
NANB’s language proficiency requirements for IENs. 

In 2020, NANB made changes to its language proficiency 
requirements for IENs. Under our previous rules, applicants had 
to demonstrate language proficiency in either English or French 

Removing Barriers to Internationally 
Educated Nurse (IEN) Registration in  
New Brunswick

In 2021, The Nurses Association of New Brunswick (NANB) made 
changes to its educational requirements for internationally 
educated nurses (IENs). Under NANB’s previous rules, IENs must 
have successfully completed, in an approved school of nurs-
ing in their country, a nursing program considered by NANB to 
be substantially equivalent to a nursing program offered by an 
approved school of nursing in New Brunswick. If their education 
was not deemed to be substantially equivalent, based on the 
report received by NANB from the National Nursing Assessment 
Service (NNAS), candidates were required to bridge the gaps in 
their education by completing a competency assessment and/
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MEMBERSHIP STATISTICS

by achieving benchmark scores on an approved language profi-
ciency test. Under the new rules, IENs applying for registration 
with NANB may prove language proficiency in one of the four 
following ways.

•	 by achieving benchmark scores on an approved language 
proficiency test;

•	 by holding current registration in another Canadian 
jurisdiction;

•	 by completing a nursing program in either English or 
French;

•	 by providing other evidence of language proficiency for 
review by the Registrar.

These changes have led to an encouraging increase of IENs 
applying for registration in New Brunswick and IEN applicants 
who have obtained registration (in 2021 n = 78). They are also 
indicative of NANB’s continuous commitment to reducing barri-
ers to IEN registration while continuing to regulate the nursing 
profession to ensure the provision of safe, competent, and ethical 
nursing care.

FIGURE 2   Internationally Educated Applicants

India

Nigeria

Japan

Philippines

Kenya

Kenya (11)

Belgium (2)

Mexico (1)

Finland (1)

Iran (1)

Israel (3)

China (2)

United States (2)

Saint Lucia (2)

Philippines (92)

Colombia (1)

Lebanon (1)

South Africa (2)

Romania (1)

Nigeria (29)

Jamaica (2)

Sierra Leone (1)

United Kingdom (1)

Jordan (1)

India (114)

Haiti (1)

Gambia (1)

Japan (6)

Australia (1)
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MEMBERSHIP STATISTICS
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FIGURE 3  Active Practice RNs and NPs
Total Membership includes Active Practice RNs and NPs, Non-practicing members, and Life Members.
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FIGURE 4   Number of New Registrants
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MEMBERSHIP STATISTICS
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FIGURE 5   Age Distribution of Employed RNs & NPs

FIGURE 7   Distribution of Nurse Employment*

Other (4%)**

Casual (9%)

Part-time (23%)***Full Time
(65%)

*Totals may not sum to 100% due to rounding. 
**Includes temporary, leave of absence, and unknown. 
*** Includes Part-time by choice (1587) and Part-time 
seeking Full-time (227).

Other (12%)**

Hospital
(60%)

Extra Mural (6%)

Nursing Home (10%)

Community (11%)***

FIGURE 6   Place of Employment*

*Totals may not sum to 100% due to rounding. 
**Other includes industry, educational institutions, self-employed, 
association, government, correctional facilities, addiction centres, 
armed forces. ***Community includes Public Health Service, Home 
Care Agencies, Physicians Offices, Health Services Centres, Mental 
Health Clinics and Community Health Centres. 
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PROFESSIONAL 
CONDUCT REVIEW

Complaints Committee

The role of the Complaints Committee is to determine if a com-
plaint warrants further consideration by either the Discipline 
Committee or the Review Committee (to improve clarity regard-
ing the roles of the Committees, the Review Committee is now 
called the Fitness to Practice Committee).  If the complaint war-
rants further consideration, the Complaints Committee refers 
the complaint on to the appropriate Committee.  If a danger to 
the public could result from the nurse’s continued registration, 
the Complaints Committee may suspend the nurse’s registration 

pending the outcome of the proceedings.  If the complaint does 
not warrant further consideration, the Complaints Committee 
dismisses the complaint.

Members of the Complaints Committee during the 
December 1, 2020 to November 30, 2021 reporting year were: 
Denise Cyr-LaPlante (Chair), Robyn Kenney (Vice-Chair), Manon 
Robichaud, Renée Benoit-Valdron, Diana Dupont, Catherine 
Hamilton, Pamela Power, Jessica Webster, Fernande Chouinard, 
Brian Stewart, Gerald Pelletier, and Maurice Comeau.

Edouard Allain completed his term as a Complaints 
Committee member in 2021, and NANB thanks him for his service. 

Discipline and Review (Fitness to Practice) 
Committees

The Discipline Committee and the Review (Fitness to Practice) 
Committee both hear complaints referred by the Complaints 
Committee related to allegations such as professional miscon-
duct, incompetence and dishonesty.  When a complaint involves 
a nurse’s capacity or fitness to safely practice nursing due to an 
ailment or condition, it is referred to and heard by the Review 
(Fitness to Practice) Committee.  

Members of the Discipline Committee during the December 
1, 2020 to November 30, 2021 reporting year were: Luc Drisdelle 
(Chair), Karen Ursel (Vice-Chair), Caroline Boudreau (Vice-Chair), 
Nancy Doiron-Maillet, Nathalie Godin, Janet Fogarty, Zeinabou 
Sow, Hélène Roy, Diane Beaulieu, Hanin Omar, Jennifer Fillmore, 
Cindy Vienneau, Ashley Forsythe, Claire Goldie, Jenny Toussaint, 
Christine Flanagan, Daniel Perron, Michael Horsman, Yves 
Godreau, Dorina St-Onge, and Camille Roy.

Members of the Fitness to Practice Committee during the 
December 1, 2020 to November 30, 2021 reporting year were: 
Nathalie Godin (Chair), Katherine Burkholder (Vice-Chair), 
Cindy Vienneau (Vice-Chair), Caroline Boudreau, Michelle Morin, 
Kate Scott, Hollie Muir, Nancy Doiron-Maillet, Heather Barton, 

THE NURSES ACT SETS OUT THE PROCESS FOR NANB TO MANAGE COMPLAINTS AGAINST NURSES AND NURSE 

PRACTITIONERS.

New complaints received 57

Appeals received 2

Cases closed 31

Complaints Committee meetings 39

ACRP meetings (no hearing required) 9

Hearings 8

Registration suspended * 23

Conditions imposed (without suspension) 3

Complaints dismissed 17

Total active complaints (as of Nov 30/21) 92

TABLE 1  Complaints Information from  
December 1, 2020 to November 30, 2021

* suspended by Complaints Committee pending consideration by 
Discipline or FTP Committee, suspended after Alternate Complaint 
Resolution Proposal or hearing, or suspended by Registrar for violation 
of conditions
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COMPLAINTS, FITNESS TO PRACTICE, DISCIPLINE

Lisa Chapman, Debbie Lynch, Nicola Hamburg, Kristi Schriver, 
Maryse Collin, Adam Gagnon, Michele MacNeil, Barry Miller, Yves 
Godreau, Dorina St-Onge, and Camille Roy. 

The following Discipline Committee and Fitness to Practice 
Committee members completed their terms in 2021, and NANB 
thanks them for their service: Lisa Lyn Roy, Thérèse Thompson, 
Louise Thibodeau, Hughette Frenette, Nancy Sirois-Walsh, Angel 
Lavallée, Dorothy Arsenault, Anna Buchanan, Chelsea Currie-
Stokes, and Gerald Pelletier.

What kinds of complaints does NANB 
receive?

The following is a snapshot of the allegations made in the active 
complaints as of November 30, 2021.  

Note: Some of these complaints have since been dismissed 
or closed, and others are at various stages of the complaints 
process.

FIGURE 8   Nature of Complaints

General 
Incompetence (13)

Deficits in Nursing 
Practice (4)

Dishonesty (5)

Sexual abuse (1)

Abusive-inappropriate 
communication or 

behaviour (14)**

Substance abuse or 
drug diversion (9)

Violation of Practice 
Standards:

Violating COVID 
protocols (5)

Inappropriate/
Unauthorized 
Management of 
Medication (8)

Responsibility & 
Accountability (16)

Knowledge-Based 
Practice (7)

Client-Centred 
Practice (10)*

*Under the Standards of Practice for Registered Nurses, Client-Centred Practice includes upholding and protecting patients’ privacy 
and confidentiality—see Notable Cases below.  **Complaints alleging abusive/inappropriate communication or behaviour include 
allegations of inappropriate comments made on social media—see Notable Cases below.
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Notable Complaints Cases/Trends

When people think of the kinds of complaints NANB man-
ages, many think of allegations or instances of drug diversion.  
Although addiction and drug diversion are very significant issues, 
they make up only about 10% of NANB’s total active case load at 
any given time.

Privacy Breaches

NANB has received complaints alleging significant intentional 
privacy breaches by registered nurses.  Although these represent 
less than 5% of NANB’s current case load, they are noteworthy 
because upholding and protecting privacy and confidentiality of 
personal health information is a cornerstone of the practice of 
nursing which applies to all nurses. 

Two specific complaints involve significant numbers of 
unauthorized accesses over sustained periods of time (586 
breaches over 16 months and 88 breaches over three months, 
respectively), demonstrating habitual practices by these nurses 
of inappropriately and intentionally accessing the health records 
of friends, colleagues, and patients.  The nurses involved in these 
two complaints were suspended by the Complaints Committee 
pending further review by the Discipline Committee. A hearing 
has taken place with respect to one of these complaints and the 
Discipline Committee’s decision will be available on NANB’s web-
site when it is finalized: nanb.nb.ca/complaints/discipline.

Because personal health information is so accessible to 
nurses (for valid and essential reasons), the actual instance of 

privacy breaches and unauthorized access to information is 
likely more common than is reflected in the complaints submit-
ted to NANB.  While unfortunate, complaints such as these serve 
as important reminders that the privacy and confidentiality of 
health information must be respected.

Social Media

As of November 30, 2021, approximately 35% of the complaints 
alleging abusive or inappropriate communication or behaviour 
by a nurse involved allegations of inappropriate comments made 
on social media.  

One such complaint involves a graduate nurse who posted 
many inappropriate, profane, and sometimes vulgar comments 
on Twitter about her patients, colleagues, and workplace.  
Although she did not mention any patients or colleagues by name 
in her tweets, her employer deemed that some of her tweets vio-
lated its confidentiality policy.  Because of this graduate nurse’s 
admitted privacy breaches, her admitted disrespectful com-
ments towards patients, and the potential impact of her conduct 
on patients and the public, her temporary registration was sus-
pended by the Complaints Committee pending further review by 
the Discipline Committee.

Graduate nurses, registered nurses, and nurse practitioners 
must always remember to exercise professional judgment when 
posting remarks online, especially if they relate to patients, col-
leagues, the workplace, or the practice of nursing.  Complaints like 
this one also serve as a reminder that social media accounts are 
not as “private” as some people tend to assume.

COMPLAINTS, FITNESS TO PRACTICE, DISCIPLINE

CORE SERVICES

THE BUSINESS YEAR FOR NANB BEGINS ON DECEMBER 1 AND ENDS ON 

NOVEMBER 30. THUS, THE BEGINNING AND END COINCIDE WITH REVENUE AND 

EXPENSE STREAMS ASSOCIATED WITH THE ANNUAL REGISTRATION PERIOD. 

http://www.nanb.nb.ca/complaints/discipline
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National Nursing Week 2021 (NNW) 
May 10–16

#WeAnswerTheCall

FREE REGISTRATION FOR 2022—During National Nursing Week, 
NANB randomly selected 21 members from the provincial nursing 
database to receive free registration for 2022 to pay tribute to NB 
nurses working through the COVID-19 pandemic:

2021 NANB Election

An online voting process using Survey Methods was used to con-
duct the 2021 Election. 

President-Elect 
Contested
•	 Virgil  Guitard
•	 Chantal Saumure 
•	 Nathan Wickett

Region 5 (Campbellton and Restigouche) 
Acclaimed
•	 Sylvie Bernard

Region 7 (Miramichi) 
Acclaimed
•	 Debbie Walls

•	 Annick H.	
•	 Bradley H.
•	 Carol N.
•	 Chanelle P.
•	 Cheryl M.
•	 Dominique C.
•	 Jill F.

•	 Josée H.
•	 Karen T.
•	 Latifa S.
•	 Lisa P.
•	 Louise M.
•	 Melissa Mc.
•	 Melodie D.

•	 Shelly B.
•	 Shelly P.
•	 Sherry L.
•	 Sophie L.
•	 Tanya B.
•	 Wendy H.
•	 Wendy R.

2021 Holiday Campaign

In lieu of a 2021 holiday campaign with advertisements and 
Christmas cards, the Board of Directors and Staff wanted to 
support efforts by the province’s Nursing Resource Strategy 
and donated $7,500 to the New Brunswick Multicultural Council. 
Funds will be directed to internationally educated nurses and 
their efforts to become licensed to practice nursing in New 
Brunswick.

Chantal 
Saumure   
34.3%

Nathan 
Wickett 
39.8%

Virgil 
Guitard
25.9%

FIGURE 9  
President-Elect Election Results



Alisha Keough 
(Award of Merit: 

Education)

Joan Kingston 
(Life Membership)

Angel Lavalee
(Award of Merit: 
Administration)

Kelly Scott-Storey 
(Award of Merit: 

Research)

Jessica Siegfriedt: 
(Entry-Level Nurse 

Achievement Award)

Marie-Paule Desrosiers 
(Award of Merit: Nursing 

Practice)
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New Website

NANB issued an Request for Information (RFI) to begin working on 
a new regulatory focused website. This new and improved web-
site will offer new navigation and functionality along with visual 
presentation and introduction of a college model emphasizing 
NANB’s mandate of regulating in the public’s interest. Watch for 
this exciting new project to be launched in 2022.

Annual General Meeting

To adhere with Worksafe NB and public health guidelines, on 
May 11, NANB hosted its’ second virtual AGM that highlighted 

COMMUNICATIONS AND ENGAGEMENT

the 2020 Annual Report and Auditor’s Report. One hundred and 
thirty members participated in the virtual event. 

Six nursing students from UNB and UdeM were recog-
nized at the meeting for receiving the NANB’s President Award. 
Congratulations to:

•	 Kaley Watters, UNB Saint John
•	 Hayley Steele, UNB Fredericton
•	 Claudia Fillion, UNB Moncton
•	 Amélie Cormier, UdeM Moncton
•	 Sandy Albert, UdeM, Edmundston
•	 Raphaël Chamberlain, UdeM Shippagan

Virtual Awards Reception

On November 17, NANB hosted a Virtual Award Reception to celebrate nursing leadership by recognizing 
the recipients for their contributions to the nursing profession in New Brunswick.
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PRESIDENT’S MESSAGE

Well, here we are again, transitioning to “living with COVID-
19”. These unprecedented times are certainly unlike 

anything we have experienced in modern times, and we hope 
not to experience another pandemic for many more generations 
to come.

COVID-19 has significantly impacted our lives and work 
environments over the past two years. We have seen changes 
in the way we live and interact with those around us. We have 
also seen significant changes in our profession. We are caring 
for people differently now; many would say this is not a change 
that any nurse (ever) asked for, or one that provides nurses pro-
fessional or personal satisfaction. Regardless, we have a lot of 
work ahead of us to rebuild our chosen profession once again. 
The workplace shortages, the emotional and ethical stress and 
the outright fear of workplace exposures has certainly been vis-
ible on each of our faces everyday. Nurses have a very important 
role to play as we continue to be challenged to think differently 
about what the nursing profession (that’s us!) can and should be 
doing, moving forward. 

As the nursing regulator, NANB offers support in a variety of 
ways through our mandate to regulate for safe, competent and 
ethical nursing care. While the work of NANB is very different 
from that of the frontline nurses, the work of NANB is impor-
tant as it supports the integrity of our profession. Through this 
work, there have been many changes that have supported the 
integration of Internationally Educated Nurses (IENs) into our 
professional landscape. These nurses are imperative to provide 
the care that our public requires and deserves. We welcome the 

IENs and thank them for their contributions. The NANB Board and 
staff are also working diligently toward a single mandate model 
where registrants would have access to a regulatory body that 
is different from the body that will fill the professional advocacy 
role. This change will provide several benefits to the membership 
including; the introduction of a new Nurses Act, dedicated atten-
tion to the enhancement of the nursing workforce and ongoing 
work with many partners to realize increased access to nursing 
education. NANB recognizes and values the role of professional 
advocacy and on that front, is committed to collaborate with 
nurses who will carry the association role into the future. We are 
certainly encouraged by this very important work and partner-
ships we are building with nursing leaders in our province.

Lastly, we at NANB want to take this opportunity to thank 
every one of you for the exhaustive and unending work that 
you have done and continue to do each day on the frontlines. 
Maintaining the true work our profession would not be possible 
except through your dedication and devotion to your practice 
and to your patients/residents/clients. I continue to be amazed by 
your resilience and sheer determination. NANB Board of Directors 
acknowledges that many of your experiences have not been easy 
or what you imagined when you made the decision to enter the 
nursing profession. Despite this two-year marathon, I remain pro-
fessionally and eternally thankful as a nurse. NANB continues to 
support you through our three pillars of prevention, promotion 
and intervention.

Positive thoughts for a better 2022 and beyond!

Julie Weir, President
president@nanb.nb.ca
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BOARD OF DIRECTORS 2020–21

President & President-Elect

•	 Julie Weir, RN, President
•	 Nathan Wickett, RN, President-Elect

Public Directors 

•	 Pauline Banville-Pérusse
•	 Anne Caverhill
•	 Claude Savoie

Region Directors

•	 Julie Boudreau, RN, Region 1
•	 Rosanne Thorne, RN, Region 2
•	 Holli LeBlanc, NP, Region 3
•	 Vicky Doiron, RN, Region 4
•	 Sylvie Bernard, RN, Region 5
•	 Christian Rousselle, RN, Region 6
•	 Debbie Walls, RN, Region 7

Executive Office

•	 Laurie Janes, Executive Director
•	 Sarah O’Leary, Executive Associate

Registration

•	 Colin Leahy, Registrar
•	 Meghan Stevens, Registration Support: Team Lead
•	 Ben Anderson, Registration Support
•	 Mireille St-Laurent, Registration Support

Complaints

•	 Melissa Everett Withers, General Counsel
•	 Julie Poitras, Legal Counsel
•	 Catherine Clockedile, Paralegal
•	 Marianne Brown, Senior Legal Assistant

Practice and Education

•	 Kate Sheppard, Senior Advisor Practice and Education
•	 Sylvette Guitard, Nurse Consultant
•	 Joanne LeBlanc-Chiasson, Nurse Consultant
•	 Krista Cormier, Nurse Consultant
•	 Angela Wickett, Nurse Consultant
•	 Julie Martin, Administrative Assistant

Finance Support

•	 Stacey Vail, Accounts 
•	 Jill Corrie, Bookeeper
•	 Lois Noble, Payroll Administration

Communications

•	 Jennifer Whitehead, Communications Officer
•	 Stephanie Tobias, Communications Support





165 REGENT ST
FREDERICTON, NB
CANADA  E3B 7B4

1-800-442-4417
NANB@NANB.NB.CA
NANB.NB.CA

NURSES ASSOCIATION OF
NEW BRUNSWICK
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